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8. SOFTWARE UPDATING 

The operational characteristics of the Statement D1 are controlled by software that can be easily upgraded
via the RS-232 port on the Rear Panel. New software can be downloaded from our web site, and then
transferred by connecting the Statement D1 to your computer’s serial port and running the Software Installer.

8.1 SOFTWARE VERSION IDENTIFICATION

If you want to see which Software Version is in your Statement D1, press STATUS. The display will show:

Please contact your dealer or visit the Statement D1 page on our web site at www.anthemAV.com to find the
latest Software, and any operating manual updates that go along with new versions.

8.2 SOFTWARE UPDATING VIA YOUR DEALER

To do this, you will have to take your Statement D1 to your Authorized Anthem Dealer. To save yourself time
and trouble, please remember to call your dealer first to find out if you should get the latest Software version,
and then arrange a time to install the update. Note: Your dealer may charge for this service. 

8.3 SOFTWARE UPDATING VIA YOUR COMPUTER AND THE INTERNET

To update the Software through your computer, you will need the following:

• Access to the Internet.

• Serial cable – straight wired, with one end DB9 male for the Statement D1, and the other, DB9
female or DB25 female for your computer. A similar looking null-modem cable will not work.

Typically, a cable length of up to 100 feet (33 meters) will work for a long distance connection to your
computer. You may also install this cable permanently to enable easy future updates. When it’s not
in use, disconnecting it either behind the computer or the Statement D1 is recommended, to prevent
the possibility of a ground loop.

Computer System Requirements:

• Win9x, NT, ME, 2000, or XP.

• 1 MB free space on the hard drive.

• Serial port. The Software Installer automatically detects the port being used (COM1 to COM4).
If your computer does not have a serial port but has a USB port, you will need a USB-to-serial
adapter (its driver program must also be installed on your computer).

Note: Before running the Installer, check your computer’s power management settings – particularly if
using a laptop – to ensure that the Software Update does not get interrupted while running.
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Software installation procedure:

1. Find out which Software version you currently have by pressing STATUS.

2. Go to the ANTHEM web site (www.anthemAV.com) and locate the latest Statement D1 Software
version. Proceed only if your version is a lower number, indicating that it is older.

3. Click on the download icon. You will be asked where to save a file called ‘statementd1v1.zip’ – save
it to your computer’s desktop.

4. Double click on ‘statementd1v1.zip’. If you computer tells you that the file cannot be opened, you
can download a program that can open the file through one of the links on the ANTHEM web site.

5. Drag or extract ‘Statement D1 Installer.exe’ and ‘Read Me First.txt’ to desktop. ‘Read Me First.txt’
lists the latest software changes. You can now delete ‘statementd1v1.zip’.

6. Ensure that your current Statement D1 Setup configuration is saved (see section 7.4.11).

7. Turn off your Statement D1 and disconnect the power cord to prevent the possibility of a static
discharge when the serial port is connected. Tuner presets, speaker level settings, bass/treble, etc.
are automatically written to memory if the line voltage is disconnected or during a power failure.

8. Using the serial cable, connect your computer to the Statement D1 via the RS-232 port on the rear
panel. Updating does not require moving the Statement D1 or disconnecting it from your system, as
long as you can connect your computer to the RS-232 port.

9. Plug the Statement D1’s power cord back in and turn the rear panel switch on.

10. Double click on ‘Statement D1 Installer.exe’, then click on ‘Install Upgrade Now’. In a few minutes,
the installation and verification will be completed.

Restore Settings?
You do not need to Restore or Recall any settings after installing new software. The Statement D1 will retain
the settings that were in use before the update, except that the day and time will be set according to your
computer’s day and time settings – if re-adjustment is required, see section 7.4.1.

Troubleshooting:
If the Installer keeps returning a message that says ‘Statement D1 Not Found’ after several attempts, restore
Factory Defaults in the Setup Menu, try installing again, and reload User Settings once the new software is
installed. If that doesn’t work, make sure that the serial port on your computer isn't already being used by
another application, such a docking station for a personal organizer – you must go into the application that
is using it to turn off the serial port.

8. SOFTWARE UPDATING continued …
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